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NO.1 Why should managed print service customers be securing their multi-function printers (MFPs)
and implementing best printing practices?
A. The fines can be high if they get caught by authorities.
B. MFPs must be secured more than PageWide printers because they have scanning capabilities.
C. Otherwise, they could damage their brand credibility.
D. They don't have to. because the devices are secure out-of-the-box.
Answer: C

NO.2 Which testing does HP perform on its printers to ensure reliability?
A. print quality, paper compatibility, and environmental
B. ISO 1923, Blue Angel, and HEPA 205
C. water proof, shock proof, and laser
D. independent field testing in hot, cold, and damp environments
Answer: A

NO.3 How do the HP Print Support Services, which include deploy and maintain services, work?
A. HP provides remote support for setting up your printers.
B. HP-certified technicians unpack, assemble, install, verify, and test HP hardware at the customer's
location and provide an overview of important tasks to the IT administrator.
C. HP provides an onsite technician for 1 week to resolve any technical issues regarding the printer
installation and phone support for 30 days after installation.
D. HP installs your customer network infrastructure, server, and printer, regardless of manufacturer.
Answer: C

NO.4 What is the unique embedded HP security feature found in HP's Enterprise and Managed
LaserJet and PageWide devices running HP FutureSmart firmware that enhances overall IT network
security, helps save IT admin time, and reduces the cost of malware attacks?
A. PC protection through interlinked whitelisti ng
B. hard copy alteration prevention
C. US government-issued no-spy certificate
D. self-validation and self-healing
Answer: D
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