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NO.1 Heroku Connect is an add-on that syncs Force, com data into:
A. Someone else's isolated network environment
B. A Heroku Postgres database
C. A secondary Salesforce instance
D. Onlyone dyno in your app's dyno formation
Answer: B

NO.2 The Private Spacesfeature can be useful if you need to:
A. None of these
B. Write Apex applications quickly
C. Speed up an application's response time by running it on dynos that are located geographically
closer to your customers
D. Ensure that your application's incomingtraffic originates from a whitellsted set of IP addresses
Answer: C D

NO.3 A client has an e-commerce application that stores creditcard information. The application will
run the production. Which security certification does the application need to meet?
A. ISO 27017
B. PCI level 1
C. SOC2Typel
D. ISO 27018
Answer: B
Explanation:
-
https://devcenter.heroku.com/articles/using-sso-services-with-heroku#end-user-account-creation-
and-removal

NO.4 A client wants to use Heroku to build a data bridge between Salesforce and Google Cloud
Platform (GCP).
Which combination of Heroku features should an Architect recommend to secure the
connectionbetween Heroku and GCP?
A. Heroku Shield Private Spaces and Heroku Shield Connect
B. Heroku Private Spaces and Private Space VPN Connections
C. Heroku Private Spaces and Private Space Peering
D. Heroku Shield Private Spaces and Internal Routing
Answer: A

NO.5 Universal Containers has an application running in the Common Runtime that uses Heroku
Redis. The data in Heroku Redis needs to be accessed by a third-party application.
Whichconnection method should an Architect recommend to ensure the security of the data as it
moves from Heroku Redis to the third-party application?
A. Use stunnel to secure the connection between Heroku Redis and the third-party application.
B. Set up SSL Certificates on Heroku and the third-party application.
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C. Only allow access to Heroku Redis through an SSH connection.
D. Set up both a VPN and a VPC between Heroku and the third-party application.
Answer: C
Explanation:
- https://devcenter.heroku.com/articles/securing-heroku-redis

NO.6 Part of a client's design is the ability to easily share between two applications running on
Heroku.
What should an Architect recommend?
A. Attach a single storage add-on, such as Heroku Postgres, to both applications.
B. Create Foreign Data Wrappers to expose the tables from one database to another.
C. Provision Heroku Connect to sync the data into a custom object in Salesforce.
D. Provision Apache Kafka on Heroku to easily stream the data between the two apps.
Answer: A

NO.7 Universal Containers provides multiple service types (i.e., Installation, Maintenance, Break/Fix,
etc.) Each service requires a variety of skills and certifications inorder for a resource to excel Which
two configurations should a Consultant implement to meet this requirement? (Choose two )
A. Use Work Types with Required Skills
B. Assign the appropriate Skills to Resources
C. Create Multiple Work Orders Line Items per service.
D. Select the relevant Work Types for each Resource
Answer: A B

NO.8 Thebest use of Canvas apps is to:
A. Render custom widgets on Chatter feeds
B. All of these
C. Display third-party apps in Salesforce
D. Display real estate photos in Salesforce for house listings
Answer: B

NO.9 They want to capture user information on the site and have that data flow into Salesforce for
followup.Which Heroku features should an Architectrecommend to accomplish this?
A. Universal Containers is building a new marketing website on Heroku.
B. Heroku Conned and Heroku Postgres.
C. HeroKu Private Spaces and Private Space Peering.
D. Heroku Redis and Heroku Teams.
E. Heroku Dataclips and the Heroku Platform API.
Answer: A

NO.10 Universal Containers has an initiative to increase customer satisfaction by committing
preferred resources to accounts and providing prompt service Which two Scheduling Policies would
assist to meet this initiative? (Choose two )
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A. Emergency Policy
B. Customer First
C. Soft Boundaries
D. High Intensity
Answer: B C

NO.11 A customer's IT department will not allow VPN access through their on-premise gateway.
Users need to be able to access trusted Heroku applications only when they are in the office. These
applications are deployed to a Heroku Private Space.
Which two Private Spaces features should an Architect recommend to enable on-premise users to
gain the access they need? (Choosetwo.)
A. Stable outbound IP addresses
B. VPC peering
C. Internal routing
D. Trusted IP ranges
Answer: A D

NO.12 Universal Containers wants to help their dispatches determine the length of time a Work
Order should last.
What should the Consultant implement to help achieve this goal?
A. Operating Hours for Customer Accounts.
B. Work Types with an Estimated Duration.
C. Work Orders with Operating Hours
D. Work Types with Service Level Agreement.
Answer: B

NO.13 Which of the following is a Heroku CLI command?
A. heroku create
B. heroku new
C. git pushheroku master
D. git push
Answer: A

NO.14 Universal Containers has a Heroku app that uses several third-party add-ons. They now need
to enforce data privacy and be compliant with General Data Protection Regulation (GDPR).
What should an Architect advise UC regarding data residency inthis scenario?
A. Heroku does not control where add-on providers store data.
B. Heroku support can configure add-ons for specific data residency needs.
C. Heroku guarantees the physical location of its control surface APIs.
D. Data residency for add-ons is covered under Salesforce's GDPR compliance.
Answer: B

NO.15 A client is building a collection of Heroku applications that will be audited regularly. To
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comply with the audit, it must be guaranteed that the applications all forward thei logs to the same,
single destination. Which solution meets this requirements?
A. Deploy all of the applications to the Common Runtime, and attach the same ininstance of a
logging add- on to all of them.
B. Deploy all the applications to the same Shiekld Private Space with Private Space Logging enabled
C. Deploy allthe applications to the Common runtime, and add the same log drain URL to all of them.
D. Deploy all the applications to the same Private Space with Logplrx disabled.
Answer: B
Explanation:
-https://devcenter.heroku.com/articles/dataclips

NO.16 A client has a Heroku app that uses Apache Kafka on Heroku. They want to refactor the app
into 2 distinct appsthat will both continue to use Kafka (because they probably don't have so much to
do in their life). Based on this refactoring, what should an Architect recommend?
A. Ensure that the apps consume mutually excliusive sets of Kafka topics
B. Attach the existing Kafka add-on to both apps
C. Designate one app as a producer and the other as a consumer
D. Attach the existing Kafka add-on to one app and attach a new Kafka add-on to the other app
Answer: B

NO.17 Universal Containers wants their Field Technicians to indicate if any of their Service
Appointments are at risk of not being completed on time. They would like forthis to be achieved on a
mobile device using a Quick Action What should a Consultant recommend to achieve this
requirement?
A. Update the Service Appointment Status field.
B. Update the Service Appointment Chatter feed.
C. Reschedule the Service Appointment for later
D. Update the Service Appointment field "In Jeopardy"
Answer: A
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